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TRUSTED 
PARTNER

COMMITTED TO HELPING YOU GROW 

BENEFITS OF CHOOSING PROAG

	› Fast and accurate claims service

	› Financial strength

	› Superior customer service

	› Innovative technology

	› Knowledgeable people

	› Specialty crop expertise

ABOUT PROAG

ProAg is on a singular mission to meet the risk-
management needs of the American farmer and rancher. 
As a strong and progressive company, we provide 
support and guidance to the agents who serve those 
producers, helping them expand and strengthen 
their businesses. Because many of us are farmers 
and ranchers ourselves, we have a firsthand 
understanding of production agriculture and the 
risks inherent in the profession. No organization 
is more knowledgeable about agricultural risk 
management than ProAg.

As one of the first companies in the crop 
insurance industry, ProAg is built on a 
strong foundation of experience and 
backed by the support and resources of 
a leading global parent company, Tokio 
Marine HCC. Tokio Marine HCC is part 
of Tokio Marine, a premier global 
company with a market cap of 
approximately $33 billion (market 
cap as of 3/31/2021).



STRONG FOUNDATION	

ProAg is proud of its heritage as an agricultural risk 
management company and is committed to providing 
our agents and policyholders with excellent service and 
support for federal crop, crop hail and named peril crop 
insurance products. 

ProAg employees proudly cite their roots as one of the 
original companies in the crop insurance industry. What 
started as a driven young man selling crop insurance 
from horseback in the 1920s has evolved into a visionary 
business dedicated to outstanding quality and service in 
agriculture-related risk management. 

We are always looking for opportunities to create lasting 
partnerships with our customers. If you are looking for 
a team of committed, knowledgeable professionals to 
guide you through the crop insurance process, contact us 
today. ProAg is committed to helping you grow.

FINANCIAL STRENGTH

ProAg is backed by the support and resources of a leading global parent company. Headquartered 
in Houston, Texas, Tokio Marine HCC is a leading specialty insurance group comprised of highly 
entrepreneurial teams with the expertise to underwrite more than 100 classes of specialty insurance 
in more than 180 countries.. Tokio Marine HCC is part of Tokio Marine, a premier global company with 
a market cap of approximately $33 billion (market cap as of 3/31/2021). Tokio Marine HCC has earned 
financial strength ratings of “AA- (Very Strong)” from Standard & Poor’s Financial Services, LLC, “A++ 
(Superior)” from A.M. Best Company, Inc., and “AA- (Very Strong)” from Fitch Ratings.

FAST AND ACCURATE CLAIMS 
SERVICE

ProAg delivers quality service at the field 
level with above-average turnaround time 
and minimal corrected claims. Agents and 
insureds can count on us to put boots in the 
farmer’s field promptly and to settle claims 
with industry-leading speed and accuracy. 
ProAg participates in the Simplified Claims 
Process on qualified claims.

REASONS TO 
PARTNER WITH 
PROAG

CUSTOMER FOCUSED

When we say the customer comes first, we mean it. 
Listening to our customers is a top priority and drives 
our efforts to constantly raise our level of service. We 
strive to make it easy and painless for our customers 
to do business with us. We deliver risk management 
solutions that help protect farmers and ranchers as they 
pursue their passion. At the same time, we provide strong 
support for the agents who serve them.

INNOVATIVE TECHNOLOGY

We believe agricultural risk management will continue 
to evolve as global events impact the American farmer 
and rancher, and we intend to be at the forefront of 
those changes through new technologies, services and  

insurance products. 

SPECIALTY CROP 
EXPERTISE

Our firsthand 
understanding of 

agriculture has enabled 
ProAg to become the leader 

in delivering specialty 
products and expert, 

responsive services that 
meet the needs of today’s 

diverse operations.

PEOPLE OF PROAG

We are proud to have some of the most 
experienced crop insurance professionals in 
the country on our team. Long-term business 
partnerships with our agents and insureds are 
the key to delivering a consistency of service 
unmatched in our industry. Ultimately, our 
people make us industry leaders.

No organization is more knowledgeable about 
agricultural risk management than ProAg. 
Because many of us are farmers and ranchers 
ourselves, we have a firsthand understanding 
of agriculture and the risk inherent in the 
profession. Our force in the field is well-
trained and professional in their approach, 
earning the respect of those they serve.

Our experienced leadership team is able to 
anticipate industry trends and position the 
company to take advantage of them. They 
provide an unequaled level of guidance to 
the organization, service to our agents and 
insureds, and leadership to the industry.

We know that you have many choices of 
approved crop insurance providers and it 

is our goal to be the provider of choice. We 
want to be the partner that you build a lasting 

relationship with and the one that provides 
you, the customer, with all the tools and 

support you need each and every day to 
maintain your business in this volatile,  

ever-changing crop insurance business. 
Contact us today to learn how you can 

become a member of the trusted team 
at ProAg. Come experience the ProAg 

difference today.

YOUR TRUSTED CROP INSURANCE PROVIDER 
COMMITTED TO HELPING YOU GROW


